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MANAGER COUNSELED FOR VIOLATING COMPANY POLICY

Activity Date: April 8, 2020
Date Posted: April 23, 2020
Case Number: DC-19-0178-HL-O
Web Summary: O1G-WS-2020-324

A manager violated company policies by repeatedly directing company employees to provide a
deluxe bedroom free of charge to a passenger, resulting in a potential financial loss to the
company of $11,512. On April 8, 2020, a counseling letter was issued to the manager and

included a requirement that he attend courses in Ethics in the Workplace and Workplace
Harassment.
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